
Connect With a Community Navigator  
Narration Script

SCENE 01
Do you have a child who was recently diagnosed with a 
disability or need assistance with emerging developmental 
challenges? 

SCENE 02
Are you looking for guidance and support from someone 
who understands what you are going through as you 
advocate for your child? 

SCENE 03
The Community Navigator Program provides a link to 
support services for families with children from birth to  
22 years old and for individuals aged 22 and older.

SCENE 04
Our team is friendly, flexible, and focused on supporting  
you with a low-pressure collaborative approach.

SCENE 05
Our Navigators have personal experience caring for 
someone with a disability and know how to locate and 
direct you to the most relevant and effective resources to 
meet your family’s current needs. 

SCENE 06
Consult with your Navigator over the phone, email, Zoom or 
in person, whatever works best with your life and schedule.  

SCENE 07
Get directed to housing and food assistance programs 
and learn how to apply for public benefits.

SCENE 08
Your Navigator will connect you to the Regional Center  
to establish and manage services and therapies and  
help you apply for Special Education programs.

SCENE 09
You’ll also be introduced to support groups and family 
activities and gain a deeper understanding of and 
competency with your child’s disability.

SCENE 10
Your collaboration will continue for as long as you need 
and ends when you feel you no longer require the same 
level of support. 

SCENE 11: CTA
For more information, visit: WarmlineFRC.org
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Community Navigator Program Animation 
NOTES: The panels that follow show the key poses that will be used in telling the story. The text below the images includes the 
narration that will be heard during the animation. There are also some notes in italics that briefly describe the action onstage. 
Cues in blue type are just to show which part of the story we are in, they will not be narrated or displayed on the screen.

SCENE 01
Do you have a child who was recently diagnosed with a disability 
or need assistance with emerging developmental challenges? 

Onscreen action: Child adds block to structure, gest frustrated and 
knocks the whole thing apart.

A. C.

B.
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SCENE 02
Are you looking for guidance and support from someone who understands 
what you are going through as you advocate for your child? 

Onscreen action: Mother and child hug as word ‘support’ appears..
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SCENE 03
The Community Navigator Program provides a link to 
support services for families with children from birth 
to 22 years old and for individuals aged 22 and older.

Onscreen action: Title of program appears, show a quick 
progression through years 0 to 22.

A.

B.
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SCENE 04
Our team is friendly, flexible, and focused on supporting 
you with a low-pressure collaborative approach.

Onscreen action: Mother and child with Navigator.
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SCENE 05
Our Navigators have personal experience caring for someone with a 
disability and know how to locate and direct you to the most relevant 
and effective resources to meet your family’s current needs. 

Onscreen action: Mother with child in wheelchair. Navigator points out options.
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SCENE 06
Consult with your Navigator over the phone, email, Zoom or 
in person, whatever works best with your life and schedule.  

Onscreen action: Start with phone, add email on laptop, switch to zoom on 
laptop, pan over to the 2 coffee cups representing an ‘in-person’ meeting.

A.

B.
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SCENE 07
Get directed to housing and food 
assistance programs and learn 
how to apply for public benefits.

Onscreen action: Show person filling 
out forms with Navigator assisting 
with popup chart of various assistance 
programs and public benefits as 
narrator mentions them.
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SCENE 08
Your Navigator will connect you to the Regional Center to establish and manage 
services and therapies and help you apply for Special Education programs.

Onscreen action: Show child using PECS tools with Special Education instructor
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SCENE 09
You’ll also be introduced to support groups and family activities and gain a deeper 
understanding of and competency with your child’s disability.

Onscreen action: Show family at pumpkin patch event. child is using sign language.
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SCENE 10
Your collaboration will continue for as long as you need and ends when you feel 
you no longer require the same level of support. 

Onscreen action: Mother and child at ease with each other. child has Assisted Communication 
Device (hearing aid).
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For more information, visit

WarmlineFRC.org

SCENE 11: CTA
For more information, visit: WarmlineFRC.org

Onscreen action: Warmline logo and general web url. QR code takes visitor to the  specific  
CNP page of website: https://warmlinefrc.org/what-we-do/community-navigator-program.html
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